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Client Satisfaction Survey

Name:

Company:

Position Title:

1. Why did you choose Scott Brown Commercial over our competitors?

2. To what extent do you agree with the following statements?

3. How likely are you to recommend our services?

4. Please leave a comment regarding your experience with Scott 
Brown Commercial.

Communication and
agreement on terms 
proceeded without issue

The agent was punctual 
and professional

The agent was well 
informed and provided 
me with relevant data 
and information

I would recommend this 
agent
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